Contractor's Enrollment Application
Service Agreement

US Federal Contractor Registration

Acquisition Contact 15950 Bay Vista Dr, Suite 250
Johnathon Vogel, Clearwater, Florida 33760
(jvogel@usfcr.com) v
Toll-Free: 877-252-2700 ext. v"\\\\lISFCR
Contracting Services for Business, Nonprofits, and Government 877-252-2700 | USECR.COM

Agencies of All Sizes

* US Federal Contractor Registration is not a government agency

SECTION A. Business Information

Business Name

Caregiver Help LLC

CAGE Code

9WAL6

UEI

X2TTKCNMHEZ1

Business Address

2725 Prominent Ct S, Salem, OR 97302

Primary Contact Name Primary Contact Email

Elaine K Sanchez elaine@caregiverhelp.com

Primary Phone

(503) 949-2464

Primary Fax

N/A

SECTION B. Service Authorization

I authorize US Federal Contractor Registration to perform the following services to the above business(es):

- SAM Advantage Program
* SAM (System for Award Management) Registration Processing Assistance.
« Verification or assistance with creation of UEI and CAGE Code.
¢ Advanced Procurement Portal (APP): 1 Advantage Access License, one (1) year.




SECTION C. Billing Information

I, Elaine K Sanchez, authorize US Federal Contractor Registration to bill the provided payment methods for the
specified amounts on the scheduled dates listed below. The full amount to be paid will be $599.00.

Name on Card Card Account # Exp. Date cvc
Elaine K Sanchez 6039 03/30 436
Billing Address (or Postal Code) Payment Amount Payment Date
97302 $599.00 04/04/2025

SECTION D. Refund Policy

To receive a full refund, you must cancel your contract within 48 hours of signing it. If you are within this 48-hour period, please complete the
form at uscontractorregistration.com/cancel. If you are outside of this 48-hour period, you may still cancel by completion of the form at
uscontractorregistration.com/cancel, and we will call you with information about any refund that may be available to you. The customer agrees
not to stop pay on any types of payment. Any charges of a stop payment or dispute to any bank or payment processor will be in direct violation
of this agreement and all charges associated with this action will be passed on to the customer, not limited to attorney fees and bank charges. By
acceptance of this agreement, you are bound to all its Terms and Conditions. USFCR is not a government agency and depends on government
websites being fully accessible and functional and Applicants supplying correct and truthful information to complete, revise or renew registrations
and receive the benefit of the services or assistance we provide. USFCR shall not be liable for any consequences or damages related to or
stemming from any act of God, weather, disaster, armed conflict, riot, protest, power outage, national or local emergency, pandemic, cyber or
computer hacking or malfunction, etc..

¥ By checking this box, | agree to US Federal Contractor Registration's contract Terms and Conditions.

%mfw%

Signer: Elaine K Sanchez Signature Date: 04-04-2025




Terms & Conditions

US Federal Contractor Registration (USFCR), a third-party firm who is NOT a government agency. We are located at 15950 Bay Vista Drive, Suite 250,
Clearwater, FL 33760. The Applicant shown on Page one (1) agrees to be bound by the contractual provisions contained in this contract (the “Agreement”).
Applicant represents that all information provided to USFCR is 100% true and correct, and, if USFCR accepts this application, Applicant acknowledges that
this Agreement will govern the relationship between you and USFCR for the duration of the period USFCR provides services or assistance to you but, in no
event less than 1 year. By providing the above referenced information, you are authorizing USFCR to charge transactions to said account.

In consideration of the mutual promises contained in this agreement, USFCR and Applicant (also defined as “Contractor”) agree as follows:

1. Acceptance: Contractor has read and understands this Agreement. All terms and conditions proposed by Contractor which are different from or in
addition to this Agreement are unacceptable to USFCR, are expressly rejected by USFCR, and waived by Contractor. USFCR reserves the right to update
and change these Terms and Conditions from time to time upon written notice to Contractor.

2. Termination/Breach of Contract: This Agreement may be terminated by either party. Other than as stated in above-Section D, no refunds will be given.
Only in house credit toward APP renewals or marketing will be given. No cash refunds. Contractor agrees to supply USFCR with any and all information
requested within a timely manner. If Contractor fails to cooperate with USFCR or any of its agents at any time, USFCR cannot be held responsible for non-
completion of any of the agreed upon services or assistance. Contractor may be in breach of this Agreement if any of the following occur: returned or
stopped payments; not submitting information requested in a timely manner; providing false or misleading information; not immediately informing USFCR
of any changes made by Contractor or anyone other than USFCR to forms or registrations with the Federal Govt. NOTE: If Contractor provides any
information directly to SAM or any agency of the Federal Govt., Contractor shall immediately provide a complete copy of all such information to USFCR. If
Contractor fails to provide such a complete copy immediately to USFCR, then Contractor shall be in breach of this Agreement, USFCR shall immediately
cease all services or assistance for Contractor and USFCR shall not be responsible for any consequences, liability or damages resulting or stemming from
Contractor’s conduct.

3. Contractor’s Intellectual Property: Contractor grants permission to USFCR to use, post, display and transform for marketing purposes during the term of
this Agreement all trademark, service marks, copyrights, and other intellectual property rights owned by Contractor.

4. Warranties: USFCR warrants and represents that all Materials it provides to Contractor are exclusively owned by USFCR and do not infringe on any other
person’s intellectual property rights.

5. Indemnification: Contractor agrees to indemnify and hold harmless USFCR and USFCR'’s directors, officers, owners, employees, agents, managers,
contractors, representatives, affiliates, successors and assigns (collectively, the “USFCR Indemnified Parties”) from and against any and all actions claims,
demands, suits, liabilities, losses, damages, obligations, judgments, settlements, costs, and other expenses (including attorneys’ fees, paralegals’ fees and
court costs) incurred or suffered by any of the USFCR Indemnified Parties which relate to or arise from this Agreement.

6. Limitation of Liability: USFCR shall not be liable to Contractor or any Contractor Indemnified Party for (i) any incidental or consequential damages of any
kind (including, without limitation, lost profits); (ii) any punitive damages arising by virtue of any dealing between the parties; (iii) any claims or demands
against USFCR by a third party arising out of, or connected with the Materials, goods, assistance or services provided hereunder; (iv) damages due to the
government not providing full access to its information or SAM related websites; or (v) any events described in the last two sentences of below-section 17.
USFCR’s entire liability to Contractor for damages in connection with this Agreement shall not exceed in the aggregate the total contract price paid to
USFCR under this Agreement.

7. No Implied Waiver: The Failure of either party at any time to require performance by the other party of any provision of this Agreement shall in no way
affect the right of that party to require such performance at any time thereafter, nor shall the waiver by either party of a breach of any provision of this
Agreement constitute a waiver of any succeeding breach of the same or any other provision. Any waiver of the terms or conditions of this Agreement must
be in writing.

8. Non-Assignment: Contractor may not assign or delegate its obligations under this Agreement without USFCR’s prior written consent.

9. Relationship of Parties: This Agreement does not create any agent relationship or agency between USFCR and Contractor. Contractor and USFCR are
independent contracting parties and nothing in this Agreement shall make either party the agent or legal representative of the other for any purpose
whatsoever, nor does it grant either party any authority to assume or to create any obligation on behalf of or in the name of the other.

10. Governing Law and Dispute Resolution: This agreement shall be governed, construed and interpreted under the laws of the State of Florida, without
giving effect to its conflict of law rules. USFCR and Contractor voluntarily agree that Venue for any and all lawsuits or other actions pertaining or relating to
the terms, conditions, enforcement, enforceability and/or interpretation of this Agreement shall be solely before a court of competent jurisdiction in the
Sixth Judicial Circuit in Pinellas County, Florida.

11. Severability: If any term or condition of this Agreement is held invalid or unenforceable to any extent or in any application, then such term or condition
shall automatically, and without any further action, be reformed so as to retain the fullest extent of any restriction therein permitted by law and the
remainder of the Agreement, except to such extent or in such application, shall not be affected thereby, and each and every remaining term and condition
of this Agreement shall be valid and enforced to the fullest extent and in the broadest application permitted by law.

12. Entire Agreement/Amendment: This Agreement (including these Terms and Conditions), together with any specifications, instructions, drawings,
samples, descriptions and designs delivered to Contractor by USFCR, constitute the entire agreement between Contractor and USFCR. USFCR and
Contractor, in executing this Agreement, do not rely on any inducements, promises or representations made by each other, any other party, or any of the
representatives of any other party. Also, NO PROVISION OF THIS AGREEMENT MAY BE WAIVED, SUPPLEMENTED, DELETED, AMENDED OR CHANGED IN ANY
MANNER UNLESS IT IS EVIDENCED IN WRITING AND IS SIGNED BY USFCR AND CONTRACTOR.

13. Notices: Notices may be personally delivered or sent by certified mail or overnight courier to the parties’ addresses on the face side of this Agreement,
or to such other address as a party may direct in writing. Fax delivery is not permitted for Notices.

14. SEO: Contractor agrees not to seek or provide SEO advice on any SEO forums, blogs, community groups, or any social media in a way that disparages
USFCR or USFCR Indemnified Parties and partners.

15. Website: USFCR owns Contractor’s formatted-template website and domain name. If Contractor ends its relationship with USFCR, it can purchase the
domain name for $200.00, but this does not include the website itself.

16. There will be a minimum $35.00 charge, if your payment fails to go through and/or is charged back.

17. USFCR makes available information the government makes publicly available. USFCR neither owns nor creates this data. USFCR depends on the
government to ensure that all data is complete and accurate, and USFCR holds the government responsible for the data it provides. Data used by USFCR
comes from multiple sources, including, but not limited to, FBO.gov and FPDS.gov. The Advanced Procurement Portal (APP) will be routinely updated, and
some downtime during these updates is expected. USFCR is not responsible for Contractor missing notice of a contract opportunity, due to an alert setting,
and Contractor is fully responsible for contacting procurement officers in line with regulations set by the federal CAN- SPAM Act. USFCR’s SAM compliance
assistance is dependent upon full access to the government website(s) necessary for completing and submitting Contractor’s information. Contractor
understands that the government can change or alter government programs at any time and could withdraw or restrict the permissions it provides to
USFCR related to SAM assistance, registrations, compliance, renewals and updates, any of which could alter, affect or eliminate Contractor’s eligibility for
an award, Contractor’'s SAM status or compliance and USFCR's ability to provide SAM compliance assistance.

18. USFCR is a third-party firm that also provides federal bid training and proposal writing services. If Contractor purchases any proposal writing service,
Contractor is required to supply all necessary information, as and when requested, in a timely manner. USFCR cannot guarantee the creation and
submission of a proposal, if Contractor fails to supply required information timely. Contractor must review the proposal when written, and has 72 hours - or
a shorter period of time, depending on when the proposal is due - to request changes. Contractor is responsible for submitting the bid, and for handling
any follow-up and/or negotiation that the federal buyer requires or initiates. Contractor also must request a debrief from the vendor, if not awarded the
opportunity, as well as protest the bid award, if so inclined. Past performance is not necessarily indicative of future results, and USCR does not and cannot
guarantee that Contractor (or your company) will win any contracts on which it submits a proposal. Contractor must review all pricing aspects of your bid.
Contractor is 100% responsible for everything in its bid.

19. After your SAM registration is made active or renewed, each update to your SAM will be charged separately. SAM registration assistance will be
provided in conjunction with your APP user license and will be based upon the information provided, which must be 100% truthful, accurate and complete.
NOTE: You must maintain an active APP user license with USFCR to receive SAM registration assistance, renewals and updates by USFCR, regardless of
whether such SAM assistance is free or at an additional charge. Services are considered rendered at the earlier of 48 hours after the sale, start of SAM
assistance or successful login of APP.

20. Any person who knowingly makes false statements or misrepresentations on this form is subject to penalties that may include denial of subscription
status and/or forfeiture of any fees applied for service. By providing the information, US Federal Contractor Registration will begin the contract assistance
process. All information supplied will be and is required to be verified.

21. Applicant must agree to not attack/criticize USFCR and any of its employees, associates or partners publicly (on public forums, blogs, social networks,
etc.) at any time during or subsequent to the period we provide services or assistance to you. If this clause is breached, you agree to pay $10,000.00 in
liguidated damages to USFCR.

*Applicant/Contractor acknowledges that GSA Registration is subject to government regulations and the act of filing paperwork does not guarantee the
schedule and/or modifications will be accepted by the GSA; USFCR's GSA Program allows you to pay monthly installments until your product or service is
either on the GSA or is denied.




